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SUBJECT: EXPORT OF ADVANCED COMPUTERS TO FRANCE 

1 . IBM HAS REQUESTED ASSISTANCE IN DETERMINING THE CAUSE 
FOR DELAY IN ISSUANCE OF A LETTER OF ASSURANCE BY THE FRENCH 
MINISTRY OF FOREIGN AFFAIRS IN CONNECTION WITH THE PROPOSED 
SALE OF AN IBM 370/168 SYSTEM CT552 TO ASSURANCES GENERALES 
DE FRANCE. 

2. IBM CONTENDS THIS LETTER WAS REQUESTED ON MARCH 24, 1976 
WITH DELIVERY OF THE-COMPUTER SCHEDULED FOR AUGUST 27, 197 
DELAY IN ISSUANCE OF THE LETTER CAUSES DISRUPTION IN THE 
DELIVERY SCHEDULE AND INCONVENIENCE FOR THE FIRM INVOLVED. 

3. THE EMBASSY IS REQUESTED TO INQUIRE INTO THE CAUSE FOR 

THE ALLEGED DELAY AND ASCERTAIN WHEN THE USG CAN ANTICIPATE 
RECEIPT OF THE NECESSARY LETTER. 

4. FYI: IBM HAS INFERRED THAT THE DELAY IN ISSUANCE OF THE 
LETTER IS TIED TO PRESSURE BEING PUT ON ASSURANCES GENERALES 
TO PURCHASE EQUIPMENT OTHER THAN THAT OF U.S. MANUFACTURE. 
IBM REPORTS THE INSURANCE COMPANY IS RESISTING THIS PRESSURE 
FROM THE GOF, MAINTAINING IT PREFERS THE IBM SYSTEM ALREADY 
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ORDERED. THIS IS THE FIRST INSTANCE IN OUR RECOLLECTION, 

WHEREBY WITHHOLDING THE LETTER OF ASSURANCE PURPORTEDLY 
IS BEING USED FOR LEVERAGE IN A COMMERCIAL SALE INVOLVING 
U.S. COMPUTERS. WE NOTE THAT NUMEROUS 370-168 SYSTEMS 
HAVE BEEN APPROVED BY THE GOF FOR IMPORT INTO FRANCE. KISSINGER 
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